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Thank You to Our 2018 Sponsors!

Gold Sponsors

Contractor Sponsors

Emerald Sponsors

Diamond Sponsors

Ruby Sponsors

Platinum Sponsors
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President’s Message Rick Mandel
Well, it looks like summer is here! June is the beginning 
of  summer – vacations start and folks start to get excited 
to entertain in their yards again. As we head into this 
summer season, I hope all is going well with your business. 
Looking around, things are looking great. The economy is 
doing well, and things look like they will continue to grow 
through 2018.

I would like to take a moment to update you on our chapter 
and what we have going on here in San Diego. Here’s a look 
at what we’ve been up to, along with some upcoming events 
later in the year to look forward to and put on your calendar. 

We finished last month with our golf  tournament and 
had an incredible turnout. I want to thank all of  you for 
participating – and I’d like to extend especially big thanks 
to all of  our sponsors. Without your support, these types 
of  events would not be possible. I also want to thank all 
of  the folks who were part of  the team – thank you for 
making sure this tournament was a huge success at the 
Rancho Bernardo Inn.

On June 19 we had our big educational event at the Leichtag 
Foundation. This is what CLCA is all about: education. This 
was an excellent opportunity to learn about sustainability 
and how it can help your business grow. Attendees also had 
the chance to see an exceptional and unique facility right 
here in our city. This place is an extension of  CLCA, and 
it represents what our members are all about. Photos from 
this event will be in next month’s Offshoot.

As a reminder, this coming November 7-10, CLCA will 
host their state convention right here in San Diego. Please 
put this on your calendar and plan on making it to this 
great annual event.

Last but not least, I am reaching out to all of  our members. 
I would like to hear from you – to hear your ideas and learn 
what you would like to see from our chapter. We need to 
start looking ahead at 2019 and beyond to create a plan 
for the future. Please reach out to me or any of  the board 
members. We need to continue to build up our pipeline by 
finding people who want to be part of  this great association.

http://www.briggstree.com
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http://www.paradisefleet.com
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2018 San Diego Chapter 
Board of Directors

President 
Rick Mandel, Ewing Irrigation

(619) 402-8432 • rmandel@ewing1.com

President- Elect
Willie Valdez, Free Flow Products

(760) 500-9863 • willie@freeflowproducts.com

Secretary
Bronwyn Miller, Eyescapes

(949) 466-1222 • bronwyn@eyescapes.net

Treasurer
Rosalee Clanton, Gothic Landscape

(760) 445-7302 • Rosalee.Clanton@gothiclandscape.com

Associate Member Officer
Melissa Tetzlaff, LCIS, Inc.

(858) 353-4991 • mtetzlaff@lcisinc.com

Vice President Membership
Jesse Cryns, Juniper Landscape Company

(619) 778-1179 • jesse@juniperlandscape.com

Public Relations
Amy Conrad, Conrad Public Relations
(619) 733-6538 • amy@conradpr.com

Vice President Events
Janet Pozzuoli-Valin, Belle Terre Landscapes

(858) 487-8639 • belleterre01@gmail.com

Vice President Legislation/Resource Mgmt.
Rajan Brown, Heaviland Landscape Management

(760) 443-0070 • rbrown@heaviland.net

Education Chair
Michael Derewenko, Jain Irrigation, Inc.

(858) 775-5836 • mderewenko@jainsusa.com

www.clcasandiego.org
(866) 699-2512

Coming Events
Mark your calendar!

August 1
Deadline to Enter State Trophy Awards. 
Download app: clca.org/trophyawards/application.pdf

August 14
San Diego Chapter General Meeting. All welcome.
8:45 a.m. breakfast/networking, 9:15 a.m. meeting. 
Mimi’s Cafe, 10788 Westview Pkwy, San Diego. 

September 11
San Diego Chapter General Meeting. All welcome.
8:45 a.m. breakfast/networking, 9:15 a.m. meeting. 
Mimi’s Cafe, 10788 Westview Pkwy, San Diego. 

September 29
San Diego Chapter Beautification Awards.
Bernardo Winery, 13330 Paseo Del Verano Norte, San Diego. 

October 9
San Diego Chapter General Meeting. All welcome.
8:45 a.m. breakfast/networking, 9:15 a.m. meeting. 
Mimi’s Cafe, 10788 Westview Pkwy, San Diego. 

November 7-10
CLCA Annual Convention, San Diego. 
Hilton San Diego Resort & Spa. www.clca.org/convention.
Trophy Awards will be presented November 9.

ATTENTION: If  you RSVP for an event and are unable to attend, you 
must cancel your reservation at least 24 hours prior to the event, or you will 
be invoiced for the reservation. All registrations are prepaid; there are no 
refunds if  you don’t attend.

http://www.apldca.org
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TThe Daily Transcript recently selected Bryal Hilton 
– a Design & Development Planner with Heaviland 
Landscape Management – for their annual Top 40 
Under 40. The editors considered “the emerging talent 
populating the local business community and public 
sector to find 40 whose skills, integrity and leadership 
embody the best the region has to offer.” The San Diego 
publication selected Bryal because she has proven to be 
a talented young professional who is helping to shape 
San Diego’s future.

Bryal has been with Heaviland for almost 5 years. 
During that time, she has elevated the company’s design 
capabilities with her attractive landscape palettes that 
are beautifying San Diego’s commercial properties. 
Her work has won top landscaping honors awarded by 
CLCA, including a Landscape Renovation Achievement 
Award in 2017.

Bryal has also established a strong market presence 
through her participation in numerous San Diego industry 
associations, including IREM, BOMA, and CREW. Her 
hard work and dedication were acknowledged when she 
was recognized as IREM’s Key Award Winner in 2015 
and CREW’s Outstanding Committee Member in 2016.

Below is the feature article published in the The Daily Transcript, 
written by Jennifer Chung Klam. 

With a degree in landscape architecture from California 
State Polytechnic University at Pomona, Hilton knew 
she wanted to be in the industry. So when an opportunity 
came up with Heaviland Landscape Management, she 
took it – even though it was in business development 
and sales rather than design. 

“I had very little sales experience but was willing to 
learn, to be part of what seemed like a great company,” 
she said. “Thankfully they saw the potential in me and 
were able to put me in these positions and trusted me. I 

was ultimately able to get to 
the design and construction 
side, which they knew I was 
passionate about.” 

Hilton moved up quickly at 
Heaviland, from business 
developer to division 
manager and ultimately to 
her current role as design 
and development planner. 
But her experience on the 
operational side allowed her 
to leverage the relationships 
she formed to help grow the 
company’s business.

She was responsible for 50 percent of Heaviland’s 
revenue in its construction division in 2017, which 
directly contributed to a nearly 23 percent growth in its 
construction activity that year. 

Heaviland offers commercial landscape maintenance, 
design and construction for industrial, office, home-
owners’ associations, large multifamily communities, 
retail parks, private schools and municipalities. Heaviland 
has more than 175 employees and locations in Vista, 
Miramar and Chula Vista. 

While Hilton still has a hand in business development, 
marketing and sales, she now leads landscape projects 
from concept to completion. Working closely with 
the construction manager, she handles construction 
administration, estimating, budgeting, client 
communications and quality control. 

Much of her recent work involves turf removal and water-
saving measures. She is certified as a Qualified Water 
Efficient Landscaper, Recycled Water Site Supervisor 
and Watershed Wise Landscape Professional. She and 
her team have removed approximately 73,000 square 
feet of turf, resulting in some 2 million gallons of water 
saved, and have completed a number of recycled water 
retrofits in Carlsbad. Hilton guides clients through the 
water rebate application process, and has helped them 
capture about $30,000 in water conservation rebates 
from the city of San Diego. 

“Water is always going to be something we keep an eye 
on; it’s a valuable resource we need to not take advantage 
of,” she said. “We’re keeping our clients educated on 
the new technologies and how we can continue to save 
water and to prepare for future water restrictions.”

Heaviland Landscape Management’s Bryal Hilton Named 
One of San Diego Daily Transcript’s Top 40 Under 40

Bryal Hilton

The Offshoot is the official publication of the San Diego Chapter of CLCA. Opinions expressed within the context of this publication are not necessarily those of the CLCA or its members. 
The Offshoot is designed and printed by Eyescapes, P.O. Box 242, Beaumont, CA 92223. Email: Bronwyn@eyescapes.net, phone: (949) 466-1222.

http://www.insureclca.com
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Looking for Chapter Board meeting minutes?
Find them online at: www.clcasandiego.org

Hunter is pleased to welcome BTT, a new Bluetooth®-
enabled tap timer, into their family of  products. BTT 
provides app-controlled light irrigation for plants, 
flowers, nurseries, greenhouses, and small lawn areas.

BTT is designed for use with a hose faucet. The product 
gives contractors a convenient tool to offer homeowners 
that allows them to remotely program irrigation from 
a smartphone, and avoid climbing around shrubs or 
stepping on delicate plants to operate.

BTT uses a mobile iOS and Android app with two 
irrigation modes and two start times each to program 
watering schedules. The cycling mode is best for interval 
drip system irrigation or for germinating plant seeds. 
The rain delay feature provides up to seven days of  
suspended irrigation to help conserve water during 
inclement weather.

The built-in push-button manual start allows up to 
one hour of  manual irrigation with automatic shutoff, 
without a smartphone. BTT is quick and easy to install, 
and includes two long-lasting AA alkaline batteries that 
provide power all season long. 

BTT makes simple irrigation quick and affordable, 
and is the perfect add-on item for contractors to offer 
additional service and easy maintenance. 

Hunter Introduces BTT, a 
Bluetooth®-Enabled Tap Timer 

with Mobile App Control

http://clca.org/supplier-search
http://www.sod.com
http://www.gropower.com
http://www.villagenurseries.com
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MMany parts of the U.S. are currently in a drought or will 
be this summer, including Southern California, Arizona, 
Nevada, Colorado, Kansas, Utah, Oregon, Oklahoma 
and Texas. In these areas, cities are more likely to put 
pressure on property owners to reduce their landscape 
water use, through rebates on water-saving landscape 
upgrades or with water restrictions and fines.

“These incentives are what help drive the switch to drip 
irrigation, since drip irrigation can reduce water use in 
a typical landscape by thousands of gallons of water 
annually compared to sprinklers or hand-watering,” said 
Steve McCarter, VP of Sales at Ewing Irrigation. 

The growing importance of drip irrigation in the U.S. 
was underscored recently with the release of two guides 
from the EPA: Adding Microirrigation to Your Services: 
A Mini-Guide for Irrigation Professionals, as well as a 
short guide to drip irrigation for homeowners.

Landscape architects also expect drip to be in high 

demand – it was the third most popular sustainable 
landscape element and fifth most desired landscape 
element overall for 2018, in ASLA’s recent Residential 
Landscape Trends Survey.

Making the Switch to Drip Easier 
Since drip irrigation applies water to the base of the 
plant, it isn’t affected by wind and evaporation, making 
it the most efficient way to water most plants. Switching 
a sprinkler zone to drip irrigation can reduce water by as 
much as 30-50 percent.

Ewing offers a Retro Drip Adapter for converting 
a sprinkler zone to drip irrigation. It allows for easy 
installation of point source emitters or dripline to 
shrubs, ground cover, garden beds and trees that were 
previously irrigated by sprinklers, said McCarter. There 
is also a Spray to Drip Retrofit Kit being developed to 
include the adapter, along with all the tubing and fittings 
needed to convert a typical zone, to make it even easier 
to switch to drip and qualify for water agency rebates.

Other manufacturers are also continuing the push to 
make drip irrigation an easier choice. Hunter Industries 
offers the Eco-Mat, a subsurface dripline mat that 
makes drip irrigation more viable for some turf areas 
and green roofs. And a new product from Rain Bird, 
the QF Dripline Header, is the landscape industry’s 
first pre-fabricated header for faster and more flexible 
dripline installations. Innovations like these are making 
the switch to drip easier than ever for contractors.

This article originally ran on Ewing Irrigation & Landscape 
Supply’s blog at www.ewingirrigation.com/news. Find more green 
industry tips and solutions on Ewing’s blog!

The Switch to Drip: Drip Irrigation Trends for 2018
By Laura Ory, Ewing Irrigation Products

San Diego Chapter Member Milestones
Congratulations to the following companies for reaching membership milestones this month.

24 Year Member
Pacific Green Landscape

23 Year Members
Sowell Landscaping

22 Year Member
One Tripp Tree Service

20 Year Member
Ciro’s Landscaping 

15 Year Member
Abundant Life Ldscp. Maint.

14 Year Member
Habitat Restoration Sciences

12 Year Member
Mariposa Ldscp. & Tree Srvc.

9 Year Member
Evergreen Distributors

8 Year Member
Hunter Industries

FX Luminaire

6 Year Member
San Diego County Water Auth.

4 Year Members
MSE Landscape Professionals

Free Flow Products

3 Year Member
Nick Martin Ldscp. Architect

http://www.agsod.com
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IIt’s easy to think that social media 
is the only way forward in 2018. 
Nearly every business, big and 
small, has some sort of footprint 
on Facebook and/or Instagram. 
Certainly, your marketing 
strategy should incorporate at 
least one of these platforms. However, it 
should not be the only format you focus on. 
Email marketing, often regarded as having 
lost its influence over the years, remains 
stronger than ever for most customers. 
For lead generation purposes in particular, 
the power of email marketing must not  
be underestimated. 

If you have been convinced that email marketing 
has gone the way of the dinosaur, we can provide a 
compelling case that states otherwise. These are just 
a few reasons as to why you should be capitalizing on 
email marketing if you aren’t already.

Increased Personalization
Out of all the different communication mediums, email is 
arguably the most personal of them all. Business owners 
generally do not engage in personal conversations on 
social media. These formats are typically reserved for 
mass marketing efforts, with little effort made into 
personalizing their message. By contrast, business-
people often use Outlook or Gmail for one-on-one 
conversations. The nature of the format makes it easy 
to tailor your message to each individual customer, 
allowing you to build a close connection with them as 
a person.

It Gets More Attention in the Business Context
Email marketing allows you to engage in more face-to 
face-interaction with your clients. This stands in stark 
comparison to social media, which does not allow you 
to get enough personal attention in a business context. 
Instead of trying to conduct business on social media, 
clients spend more time reading their emails. Because 
they are likely to check their email than their social 
account, you stand a better chance of communicating 
with them effectively.

Volume of Users
Email has three times the 
number of users found 
on Twitter and Facebook 

combined. Facebook and 
Twitter, excluding spam, 

comprise only 0.2% of the 
emails that are sent everyday. If 

you are targeting an older audience, 
you can bet that a lot of them won’t be too 
active on social media; emailing them would 
be your best shot at contacting them directly. 
Even younger audiences will still be receptive 
to email, since having an email account is 

considered standard for nearly all age groups.

Targeting
Through email marketing, you are sending out 
specifically targeted messages to your audience. Each 
one of these messages can be targeted on the basis of 
local market conditions, preferences, and location. This 
method removes the uncertainty that makes marketing 
strategies ineffective; by allowing you to make lists bases 
on income, marital status, gender, age, and more, your 
marketing campaigns will be much more effective in 
reaching your target audience.

Four Reasons to Use Email Marketing 
By Brad Sugars, ActionCOACH

Connect, Learn, & 
Grow with CLCA! 
www.clca.org/join

http://www.westcoastturf.com
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Scores of Golfers Enjoy a Day on the Links at the San Diego 
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Chapter Golf Tournament May 18 at the Rancho Bernardo Inn

http://www.agriserviceinc.com
http://www.landscapersadvantage.net
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25+ Year CLCA San Diego Chapter Members
Congratulations and thanks to the following Chapter Members for their continued support for over 25 years.

American Sod Farms
Aristocrat Landscape Maint.

Benchmark Landscape
Brightview Landscape Services

Cuyamaca College
Daniels Landscape
Ewing Irrigation

Futaba Landscape
Gothic Landscape

Green Horizons Ldscp. & Maint.
Heaviland Enterprises
Holmes Landscape Co.

Horizon
Hunter Industries/FX Luminaire

HydroPlant Hydroseeding 
Hydrosprout

Irritrol/Rain Master
J.M.D. Landscape

Jerrie Beard & Associates
Kellogg Garden Products

KRC Rock
LaBahn’s Landscaping

Landscape Contractors Ins. Serv.
Lanskers Landscape Design

Mark Schroeder & Co.
Milfeld’s Nursery

Nature Designs Landscaping
New Way Ldscp & Tree Srvcs

Olson Irrigation Systems
Parsons Designscapes

Schnetz Landscape
SiteOne Landscape Supply

Southland Sod Farms
Stephen George

Steven Smith Landscape
Sunlite Landscape

Takendo Arii
Terracare Associates
Van Slyke Landscape

Village Nurseries
Western Tree Service

Glenn Wilhite

http://www.evergreennursery.com

