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Thank You to Our 2019 Sponsors!

Gold Sponsors

Contractor Sponsors

Emerald Sponsor

Diamond Sponsors

Ruby Sponsors

Platinum Sponsors
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2019 San Diego Chapter 
Board of Directors

President 
Rick Mandel, Ewing Irrigation

(619) 402-8432 • rmandel@ewingirrigation.com

President-Elect
Willie Valdez, Free Flow Products

(760) 500-9863 • willie@freeflowproducts.com

Secretary
Bronwyn Miller, Eyescapes

(949) 466-1222 • bronwyn@eyescapes.net

Associate Member Officer
Melissa Tetzlaff, LCIS, Inc.

(858) 353-4991 • mtetzlaff@lcisinc.com

Vice President Membership
Albert Canedo, MSE Landscape Professionals

(760) 743-4127 • albert@mselandscape.com

Events Chair
Stacey Sturnot, Gothic Landscape

(858) 210-8701 • stacey.sturnot@gothiclandscape.com

Vice President Legislation/Resource Mgmt.
Ian Campbell, Davey Tree

(619) 572-2674 • ian.campbell@davey.com

Education Chair
Michael Derewenko, Jain Irrigation, Inc.

(858) 775-5836 • mderewenko@jainsusa.com

Public Relations
Amy Conrad, Conrad Public Relations
(619) 733-6538 • amy@conradpr.com

www.clcasandiego.org
(866) 699-2512

Coming Events
Mark your calendar!

September 10
San Diego Chapter General Meeting. All welcome.
8:45 a.m. breakfast/networking, 9:15 a.m. meeting. 
Mimi’s Cafe, 10788 Westview Pkwy, San Diego. 

September 28
Chapter Beautification Awards.
Farmer & the Seahorse, 10996 Torreyana Road, San Diego. 
Reserve your seat online at www.clcasandiego.org.

October 8
San Diego Chapter General Meeting. All welcome.
8:45 a.m. breakfast/networking, 9:15 a.m. meeting. 
Mimi’s Cafe, 10788 Westview Pkwy, San Diego. 

November 12
San Diego Chapter General Meeting. All welcome.
8:45 a.m. breakfast/networking, 9:15 a.m. meeting. 
Mimi’s Cafe, 10788 Westview Pkwy, San Diego. 

November 13-16
CLCA Convention, Lake Tahoe. 

http://www.clca.org/convention
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http://www.paradisefleet.com
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Join CLCA in honoring our landscape contractors and 
Beautification Award winners at Farmer & The Seahorse, 
a sustainable indoor/outdoor restaurant located across 
from Torrey Pines golf  course.  A mediterranean dinner 
will be served, including appetizers, craft beer, fine wine, 
and desserts. *Dessert bar sponsored by Jain Irrigation.*
 
Come mingle with friends in the industry as you cheer 
on this year’s winners being honored for the highest level 
of  craftsmanship in landscaping around the county. 

This event is the premier public relations opportunity to 
show off  your great work.  Invite colleagues, clients, and 
business partners for a night of  recognition and fun. 

Looking to sponsor and get in front of  the largest crowd 
of  contractors at any of  our events?  There are several 
opportunities still available. Find more information at 
www.clcasandiego.org.

Farmer & the Seahorse is located at 10996 Torreyana 
Rd., San Diego, CA 92121.

J
Chapter Beautification Awards set for Saturday

September 28 at Farmer & The Seahorse

http://www.briggstree.com
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The Moulton Niguel Water District is offering a 
FREE BTI Irrigation Training Program for landscape 
professionals. This 10-week course will be held every 
Tuesday from 10 a.m.-2 p.m. starting Sept. 17. Trainings 
will be held at the Moulton Niguel Water District located 
at 26880 Aliso Viejo Parkway, Aliso Viejo, CA 92656.

The District is offering a free opportunity for landscape 
professionals to learn more about landscaping using a 
hands-on approach. This program will strengthen the 
field experience of landscape professionals and provide 
attendees with a clear understanding of hydraulics, the 
operating specifications of irrigation equipment, and 
the troubleshooting techniques necessary to ensure the 
optimum operation of irrigation systems.

The program also covers design guidelines for dripline, 
sustainable water management practices, smart 
controller programming, and the application of water 
budgets. A discussion of maintenance practices for 
sustainable landscapes, including rainwater harvesting, 
will conclude the program.

Here are topics that will be covered each week:  
Sept. 17: Hydraulic Principles – Building Blocks to 
ensure an Optimum Working Pressure in the Irrigation 
System and to Minimize Recurrent Pipe Breaks
Sept. 24: Troubleshooting & Fine-Tuning Techniques 
for Optimum System Performance

Oct. 1: Valve Troubleshooting
Oct. 8: Electrical Troubleshooting
Oct. 15: Fundamentals & Application of Drip Irrigation 
in the Landscape
Oct. 22: Sustainable Water Management Principles, 
Beyond Efficient Irrigation
Nov. 5: Practical Techniques for Sprinkler and Drip 
Irrigation Scheduling
Nov. 12: Smart Controller Programming
Nov. 19: Method to Determine the Water Budget for a 
Landscape Site and Its Application to Evaluate Current 
Water Management Practices
Dec. 3: The Watershed Approach – Roadmap to 
Sustainable Landscapes

Here are some key things to remember when attending 
the FREE BTI Irrigation Training Program:  
• This training will be conducted in English; Spanish  
  training will be offered at a later date.
• It is required that you attend the entire program to  
  obtain a certificate. 
• Each attendee will receive a program binder with an  
  outline, exercises, and handouts for each subject.

Space is limited. Participants are required to attend all 
ten classes. Register at: https://mnwdca.seamlessdocs.
com/sf/BTISept2019

T
FREE 10-Week BTI Irrigation Training Program for 

Landscape Professionals Being Offered in Laguna Niguel

http://www.landscapersadvantage.net
http://www.gropower.com
http://www.villagenurseries.com
http://www.agsod.com
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Tips for Selling Professional Patio Lighting
Excerpted from Horizon’s Blog at www.horizononline.com

PPatio lighting is an easy add-on sale to any landscape 
project or outdoor living space such as, patios, decks, fire 
pits, gazebos, water features, outdoor kitchens, pergolas, 
and even pavers! 

Capturing the additional sale – and the increased 
customer satisfaction – that comes with offering patio 
lighting is easy. Here are some tips:

Make it part of  the lighting package. Landscape 
lighting does a great job of  highlighting trees and 
architecture, but it doesn’t always do a great job of  
lighting large open gathering spaces. Thanks to patio 
lighting, your customers can enjoy their time in gathering 
spaces late into the evening. Many customers will try to 
install cheap lights by themselves. Let your customers lay 
back and enjoy the patio lighting professionally installed 
by you, with a long-lasting effect.

Focus on the benefit of  usability. Patio lighting 
makes outdoor spaces usable in the evening and night 
hours when it would otherwise be too dark to enjoy 
them. Because patio lighting can be installed in different 
patterns and spacing, you can create a variety of  moods 
to match the need – from romantic and relaxing to 
festive and fun.

Sell the lifestyle.
With patio lighting, 
your possibilities 
are endless. From 
fire pits, to pools 
to patios, there are 
endless ways to design your customers’ dream backyard. 
Patio lighting invites them to spend time outside by 
themselves or with family and friends. These lights will 
create a desirable outdoor lifestyle for your customers.

http://www.apldca.org
http://www.horizononline.com
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AA business owner from Illinois called me the other day 
and told me that she just received a No Match Letter 
from the Social Security Administration (SSA). Given 
the potential legal and operational implications for her 
company, I offered the following sequential advice to her. 

Content of the Letter
In most cases, the No Match Letter informs employers 
that the SSA has received multiple W-2 Forms that don’t 
match the employee’s social security number in the 
SSA database. This inconsistency may affect employee 
benefits and could be due to: typographical errors, 
identity theft, misspelling, marriage, divorce, etc. It is 
important to note that the No Match Letter represents a 
payroll tax issue, not an immigration issue.

The names of affected employees are not listed on 
the No Match Letter. To that end, the employer is 
directed to register an account on the SSA’s Business 
Services Online (BSO) website which identifies said 
employees to the employer. Employers are requested to 
make necessary corrections to the affected employees 
on Form W2C within 60 days of receiving the No  
Match Letter.

To be clear, the No Match Letter explicitly states:  
“This letter does not imply that you or your employee 
intentionally gave the government wrong information 
about the employee’s name or SSN. This letter does 
not address your employee’s work authorization or 
immigration status.” In that same breadth, employers 
are forthrightly admonished to NOT take any adverse 
action (e.g., termination, suspension, discrimination) 
against any identified employee on the No Match 
List, in that such action could lead to legal violations 
based on national origin, citizenship, or protected  
class discrimination.

Document Review
Given the premise of the No Match Letter, employers 

should conduct a thorough review of all employee 
records by verifying their social security numbers on 
various documents (e.g., I-9 Forms, W4 Forms) to 
ensure clerical accuracy.  Employers are also encouraged 
to validate that their Employee Handbook contains a 
policy prohibiting employees from submitting false 
information (e.g., resume’, investigation, timekeeping, 
payroll) to the company at any time.

Meet with the Employee
With the background work completed, it is advised 
that the employer meet with each employee on the No 
Match List, in a private session with the employee’s 
direct supervisor not attending. During this meeting, the 
employer may suggest that the employee address this 
issue on his/her personal time with the SSA and report 
back to company management within a reasonable 
timeframe (i.e., 30 days). The SSA website provides 
a sample letter to help employees address this issue.  
While the employee is not required to take action on 
this issue, it is well-advised that the employer document 
each step of this process, with every affected employee, 
thereby demonstrating a potential “safe-harbor” effort, 
and store all pertinent documentation in the employee’s 
personnel file.

It is understood that the employer is prevented from 
taking any unilateral adverse action. However, if the 
affected employee admits to any illegality, that employee 
should be terminated immediately. At that point in 
time, the employer now has personal knowledge of the 
employee’s unauthorized work status; continuing to 
employ an unauthorized person confronts the employer 
with possible fines up to $22,363, loss of his/her 
business license, and potential jail time.

Staying with that delicate point, while employers are 
staunchly prohibited from taking adverse action against 
the employee based on any suspicion, hunch, or gossip, if 
the employer uncovers corroborative evidence regarding 

Responding to the ‘No Match’ Letter
by Steve Cesare Ph.D., The Harvest Group

Continued on next page...

http://www.dmcolorexpress.net
http://www.lcisinc.com
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Advertise in the Offshoot
Call Bronwyn Miller at (949) 466-1222.

‘No Match’ Letter
...Continued from previous page

the employee’s unauthorized status from other sources 
(e.g., IRS, law enforcement, 401k provider, medical 
insurance vendors), the employee should be term- 
inated immediately.

Best Practices Procedures
Aside from the process outlined above, receiving a 
No Match Letter certainly suggests increased vigilance 
regarding the company’s administrative procedures 
(e.g., policies, documentation, personnel training). For 
example, it is fundamentally obvious that recipient 
employers should establish formal, written I-9 
procedures clarifying roles and responsibilities. These 
procedures should include proper form completion, 
documentation, storage, and lawful purging of 
terminated employees’ I-9 Forms. Employers are also 
encouraged to implement self-imposed internal I-9 
audit procedures (e.g., Office Manager, legal counsel, 
Human Resources consultant) on an annual basis.  
Additionally, where state law permits, employers could 
investigate the adoption of using the E-Verify system 
which significantly reduces the likelihood of receiving 
future No Match Letters.

If you have any questions regarding the above-
mentioned content or any other human resources topic, 
simply call me at (760) 685-3800.

This article was excerpted from the Harvest Group blog, Tuesdays 
with Steve Cesare.

EDITOR’S NOTE: In the July 2019 issue of the 
Offshoot, we published an article titled Common 
Cash Flow Problems and How to Remedy 
Them that incorrectly spoke to pricing and down 
payment options for landscape contractors.
 
In the section titled “Raise Your Prices,” it could 
be interpreted as CLCA encouraging members to 
all raise prices. That is not the case. All business 
owners should always re-evaluate their pricing and 
financial models, however CLCA cannot say if 
prices should be raised or how much to raise. That 
is an individual decision.
 
In the section titled “Get Pay Advances,” the author 
advocates for 1/3 of total pay to be advanced.  
However, doing this as a landscape contractor 
would put you in violation of the CSLB regulations 
on down payments ($1,000 or 10% of the contracted 
project price…whatever is less). CLCA always 
encourages members to be aware of and follow the 
CSLB regulations. 

http://www.westcoastturf.com
http://www.agriserviceinc.com
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Internationally-recognized Hunter Industries hosted a 
smart water use educational event at their San Marcos 
facility last month in honor of Smart Irrigation Month. 
Attendees included representatives from the San 
Diego County Water Authority; water use experts 
from municipalities statewide; San Diego-area business 
leaders; and North County elected officials, including 
Mayor Matt Hall of Carlsbad, Mayor Rebecca Jones of 
San Marcos, and Mayor Paul McNamara of Escondido.

The event consisted of an educational luncheon and 
facilities tour highlighting how southern California 

communities can 
water their lawns, 
flowers, and fields 
more efficiently. 
Hunter Industries, a member of the Irrigation Assoc-
iation, has been recognized by the U.S. Environmental 
Protection Agency (EPA) and other national and 
international organizations for its social responsibility 
and commitment to water efficiency. Examples of 
Hunter’s innovative smart sprinkler products, including 
the runoff resistant MP Rotator and smart irrigation 
controllers, were available for demonstration.

“We may not currently be in a drought, but saving water 
is crucial to the future of our state,” said Gene Smith, 
President of Hunter Industries’ Landscape Irrigation 
and Lighting division. “We at Hunter are proud of 
our commitment to designing water-wise products, 
promoting irrigation best practices, and educating our 
partners, customers, and community members about 
water-use issues and green infrastructure.”

During the event, Mayor Rebecca Jones of San Marcos 
issued an official proclamation declaring July as Smart 
Irrigation Month in San Marcos.

I
Reps from Cities Across So Cal meet for 
Smart Water Use Educational Event at Hunter

http://www.sod.com
http://www.thelandscapeexpo.com
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FREE MWEL Certificate Workshop
Thursday, Sept. 26, in San Diego
• Earn CEUs for your APLD, IA, ISA & NALP certifications!

CCLCA’s Mastering Water Efficient Landscapes (MWEL) 
is holding a FREE workshop on Thurs., September 26, at 
SDG&E Energy Innovation Center in San Diego from 8 
a.m.-4 p.m. The workshop is designed to help landscape 
contractors, landscape architects & designers, city plan-
ning & code enforcement, and water agency conservation 
personnel  master new opportunities in water efficiency. 
Continental breakfast and lunch are included thanks 
to MWD and the San Diego County Water Authority. 

This is landscape training that focuses on mastering 
the basic elements of  water efficient landscaping for 
new California landscapes. As more outdoor California 
building ordinances are imposed on new landscapes 
and the landscape industry, this training focuses on 
creating and maintaining water efficient landscapes. 
All the essential elements to help you comply with the 
MWELO, design, build and maintain healthy, water 
efficient landscapes for California’s “new normal” will 
be covered.

This workshop will offer CEUs for your current 
certifications, provide you with a participation certificate, 
and attendees will:
• Review a relevant case study of  California’s Model  

  Water Efficient Landscape Ordinance (MWELO)
• Receive knowledge of  MWELO’s most important  
   elements
• Have an understanding of  soil, irrigation, water  
  budgeting and plant relationships
• Have an understanding of  overall water efficient  
   landscape best management practices (BMPs)
• Participate in an interactive landscape water budgeting  
   exercise
• Participate in a question and answer session with  
  proven industry experts

This workshop is free to all those in Southern 
California thanks to a generous sponsorship by the 
Metropolitan Water District. 

To take advantage of  this offer, you must:
• Register with CLCA and place a $50 deposit* on the  
  workshop.
• Upon full attendance at the workshop, you will receive  
  your $50 deposit back.

* Your deposit of  $50 becomes non-refundable if  you do not 
attend the workshop or attend less than 90% of  the workshop 
or if  you cancel your attendance within 10 days of  the workshop.

Register for this free MWEL Certificate 
Workshop at: www.clca.org/events/
model-water-efficient-landscapes/

San Diego Chapter Member Milestones
Congratulations to the following companies for reaching membership milestones this month.

20 Year Member
McKowski’s Maint. Systems

19 Year Member
Hybrid Landscape 

Maintenance & Design

16 Year Member
Briggs Tree Company

15 Year Members
Horn Preston Landscape

LandGraphics

10 Year Member
Rappoport Development 

Consulting Services

9 Year Member
Landscape One

8 Year Member
Tierra Data

7 Year Member
Helix Water District

5 Year Member
Barrels and Branches

4 Year Members
South Coast Wholesale

3 Year Member
A & G Tree Company

The Offshoot is the official publication of the San Diego Chapter of CLCA. Opinions expressed within the context of this publication are not necessarily those of the CLCA or its members. 
The Offshoot is designed and printed by Eyescapes, P.O. Box 242, Beaumont, CA 92223. Email: Bronwyn@eyescapes.net, phone: (949) 466-1222.
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25+ Year CLCA San Diego Chapter Members
Thanks to the following Chapter Members for their continued support for over 25 years.

American Sod Farms
Aristocrat Landscape Maint.

Benchmark Landscape
Brightview Landscape Services
California Backflow Specialist 

Cuyamaca College
Daniels Landscape
Ewing Irrigation

Futaba Landscape
Gothic Landscaping

Heaviland Enterprises
Holmes Landscape Co.

Horizon
Hunter Industries/FX Luminaire

HydroPlant Hydroseeding 
Hydrosprout

Imperial Sprinkler Supply
J.M.D. Landscape

Kellogg Garden Products
KRC Rock

LaBahn’s Landscaping
Landscape Contractors Ins. Serv.

Mark Schroeder & Co.

Nature Designs Landscaping
New Way Landscape & Tree Srvc.

Pacific Green Landscape
Parsons Designscapes

SiteOne Landscape Supply
Southland Sod Farms

Southwest Boulder & Stone
Steven Smith Landscape

Sunlite Landscape
Van Slyke Landscape

Village Nurseries
Western Tree Service

CLCA San Diego Chapter Life Members
Thank you to the following Life Members for their continued support of the association.

Jerrie Beard
Steve George

Stephen Jacobs
Alfred Lehmann

John Mohns
Randy Newhard

Kim Rusing

Steven Smith
William Schnetz
Mark Schroeder

Gary Weems
Keith Wilhite
Glenn Wilhite

http://www.evergreennursery.com

